
YOUTH OPPORTUNITY INVESTMENTS 
 
Committed to Positive Youth Outcomes and Family Engagement 
 

 

Davidson County Juvenile Detention Center 
 
As a parent or guardian of a child in detention, you are very important to us. We recognize that this may be a 
very difficult time for you and that you will be receiving a lot of information. We would like to take the 
opportunity to provide you with some very important initial program information and welcome you to contact 
us with any questions or concerns. A parent handbook will also be made available to you onsite to provide 
additional information about the program, program practices and available resources during your child’s stay.  
 

Facility Director:  Mr. Adrian Cartledge  Facility Phone Number:  (615) 862-8066  
 

 
Visitation Hours  
 

Tuesday: 6:00pm-8:00pm  

Saturday: 9:00am-11:00am and 1:00pm-3:00pm 

Sunday: 9:00am-11:00am and 1:00pm-3:00pm 

Thursday: 6:00pm-8:00pm (Special Visits) 
 
Visitation is held weekly on Tuesday, Saturday and Sunday.  Parents / legal guardians may schedule 
appointments to visit their child during the regularly scheduled visitation hours outlined above. Visitation 
appointments may be scheduled on Tuesdays between the hours of 1:00pm and 3:00pm by calling (615) 
862-8066 ext. 71018 or by following the prompt to schedule visitation.  
 
Special visitation opportunities are provided each Thursday for youth who have achieved Level III status and 
required daily points. Additional information on special visitation will be provided within the parent 
handbook.  

 

Telephone Calls   
 
Upon arrival, each child will be permitted to make at least two initial phone calls. Following the initial 
calls, a pay phone is available to make collect calls to family and friends through Amtel. For additional 
assistance or billing questions you are encouraged to contact Amtel Correctional Billing Services 
directly at 1(800) 849-6081.  

 

Facility Case Managers  
Reginald Woods (615) 862-8066 ext 71016 
Shalinda Gordon  (615) 862-8066 ext 71018 

 

Medical Services  Director of Nursing:  Hixie Watters, R.N.B.S.  
 
Medical services are available to all youth in Detention twenty-four (24) hours per day, seven (7) days per 
week as needed. The program has an onsite clinic managed by licensed nursing professionals who are 
available from the hours of 6:00 am to 10:00 pm daily. Medical services are provided by request or on an 
emergency basis as needed. The program provides a contracted physician who is onsite twice weekly and a 
licensed mental health professional. Medical services include sick call, physicals for all youth who have been 
in placement 10 days or longer, medication management and emergency care. Families are welcome to 
contact nursing staff directly with any questions or concerns at (615) 880-3623.  
 

 
 


